
 

 

Information Technology Solutions 

This valuable statistic equates to wasted time, 

money and resources in your healthcare 

facility. Based on nine years of actual patient 

call activity data; 36% go to a RN, 46% go  

to an Aide and 18% can be handled by  

other departments or the person answering 

the call.* 

 

If you are currently using a conventional nurse 

call system; patient calls are not being 

answered at the nurses’ station (desk) and the 

staff is simply chasing lights. If your existing 

nurse call system, or one you are considering 

purchasing, forwards all patient calls directly 

to a nurse via pocket pager or mobile phone 

the result is the same with a fancy “dome 

light” in the nurse’s pocket. Either way you 

are wasting valuable nursing staff resources. 

 

In order to change the way a hospital operates 

requires imagination. Imagine a 600 bed 

hospital where every patient call is answered 

in 30 seconds, every call is triaged, and the 

appropriate caregiver has completed the 

requested service in the patient’s room within 

7 to 12 minutes. About 20% of the calls never 

require a caregiver. Imagine that this 600 bed 

hospital also answers and processes 75,000 

to 85,000 patient calls per month. 

 

Well, even if you can’t imagine such a 

place we can show you the hospital and it 

is right in Illinois. If you can’t imagine a 

different “operating model” for your 

hospital – Nothing will change, no matter 

how new or expensive the nurse call system 

you implement. 

 

Perhaps it is time to examine the work flow 

process associated with patient calls. We 

have your solution! Intego Systems, Inc. 

was very proud to introduce the next 

generation of Nurse Call Systems in 2007- 

ProNet.net. This Windows client – server 

based platform is specifically designed to 

increase the ease and functionally in which 

hospital personnel interact with patients. 

The ProNet solution incorporates a web-

based interface, digitally enhanced audio, 

and a pluggable server architecture. The 

result is a system that streamlines 

communication between the patient and 

the hospital staff, leading to faster 

response times, higher quality personal 

care and greater patient satisfaction. 

 

Give CSi an opportunity to do a free 

assessment of your specific needs. We  

will customize a nurse call system to  

fulfill them. 

 

 

CCaa ll ll   uuss   ff oo rr   aa   FFRREEEE   

ddee mmoo nnss tt rraa tt ii oo nn   oo ff   

tt hhee   PPrrooNNeett ..nneett   

NNuurr sseecc aa ll ll   SSyy ss tt eemm!!   

 

 

Wireless 

Integration 

 Rapid Response to  

patient needs. 

 Greater mobility of staff. 

 Communication throughout 

entire facility. 

 

Tracking and 

Locating 

 Real-time locations of 

patients and staff. 

 Efficiently track equipment. 

 Improves management of 

on-duty staff and equipment 

utilization. 

 

Reporting and 

Patient Outcome 

 Customizable reporting. 

 Network access. 

 Accurate assessment of staff 

and patients. 

 

 
* Percentages vary on a monthly basis and represent averages.  

Contact us for more information 

(866) 507-9938  www.csinursecall.com 

“The Future of Health Care is in 

the Innovative Use of Technology” 

 

64% of patient requests 

do NOT need a 

Registered Nurse! 

Connecting Patients with Care. 


